Batam, 08 Desember 2025

BATU AMPAR

ﬁ CONTAINER
TERMINAL

A € T8 Grovg Compary

Letter No : 011/COM/BACT/XI1/2025

Perihal : Pemberitahuan Implementasi Single Port Operator Dermaga Utara/
/Subject Notice of Implementation of Single Port Operator at the North Pier
Kepada/To : Seluruh Stakeholder/ To All Stakeholder

Dengan hormat,

Berdasarkan Surat S-668/BTP/X1/2025 yang
diterbitkan oleh Batam Terminal Petikemas (BTP),
bersama ini kami sampaikan bahwa efektif mulai
tanggal 15 Desember 2025, PT Batu Ampar
Container Terminal (BACT) akan mengelola
seluruh lingkup operasi terminal, termasuk
operasi di area dermaga (quayside), penumpukan
kontainer (CY) serta kegiatan di gerbang terminal.

Seiring dengan transisi tersebut, seluruh transaksi
billing dan invoicing atas aktivitas operasional
terminal di Dermaga Utara akan diterbitkan oleh
BACT Billing kepada para pengguna jasa secara
langsung terhitung mulai tanggal efektif tersebut.

Pemberitahuan ini kami sampaikan untuk menjadi
perhatian bersama. Demikian surat edaran ini
kami sampaikan. Atas perhatian dan kerja sama
Bapak/Ibu, kami ucapkan terima kasih.

Hormat saya,
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Ronald Yap \ |
Chief Cotnmercial Officer

Based on Letter S-668/BTP/X1/2025 issued by
Batam Terminal Petikemas (BTP), we hereby inform
you that effective 15 December 2025, PT Batu
Ampar Container Terminal (BACT) will be managing
the entire scope of terminal operations, including
quayside, container yard (CY) operations and gate
activities.

In line with this transition, all billing and invoicing
transactions related to terminal operational
container activities in North pier will be issued
directly by BACT Billing to the respective port users
starting from the effective date.

This notice is provided for your attention and further
action as necessary. We appreciate your attention
and cooperation.
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